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Information Services for Tenants:
Empowerment & Participation

TENANT @

SERVICES : Communities
AUTHORITY ® and Local Government

INSTEP

Offering training and free
information services for tenants

Funded by the Tenant Empowerment Programme




# 39

%

% &




%

%

*



%



%
$
I
&
|
& (
I
7
!
)
#l
& +

+#3



%

%

+#3



+#3

3



# &






+#3

< n
# +#3

8)

88

%

%*
1 (2 &
8 8 8

@A



2 % $

3% &
7 * + 7 '
(
(44 "4 A@BB4&
C :A@@BB
7 * o+ 7 %
(44 "4 4D7?:4%
A.D?:
3 %
=)(
2 A:AA [EE ...
= ( F "

4 "



#4

% $ - % $089%
#4 - % $ -
5
#Ha - 0 %% $ % -
0 . 6 %% $O0
5
& %% - % -
% - 1711899 :::
% % $
%
- $ 5
2 430 $ $$
G
| "
(44

A:AA [EE ...



